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From Antoinette Hall, General Manager, Eureka Tower 

I hope you all had a fantastic Easter break for those of you who managed to get away.  For those who 

stayed in Melbourne, it probably didn’t matter.  The weather was absolutely brilliant throughout Victoria 

during Easter and just so lovely to be able to spend time in the sunshine and warm breeze.   

With COVID-19 almost beaten (for now) The resident facilities have fully opened, with continued regular 

cleaning and the plastic screen in front of concierge has also been removed.   

Pedestrians walking in car park  

When walking in or out of the car park, please 

stay on the yellow marked squares at the 

gate entry/exit. The car park is alarmed and 

alerts concierge when a person does not use 

the marked squares.  Security then attend.   

Please assist us to make the car park safe.  

Soft plastics recycling in the local area! 

REDcycle have teamed up with Coles, 

Woolworths and a number of others to pro-

vide accessible recycling of soft plastics to 

all, making it easy to keep your plastic bags 

and soft plastic packaging out of landfill,  

waterways and oceans!     

Visit Coles and Woolworths on Elizabeth Street and Wool-

worths Cecil Street, South Melbourne, for soft plastic recy-

cling. Further information on other locations can be found 

at: https://www.redcycle.net.au/ 

Easter and the winner of the jar  

We had some very close guesses as to the 

number of eggs in the jar this year.  However 

one lucky guess was absolutely spot on with a 

total of 328.  Good luck at the dentist next 

year!   

Donations for the guessing competition go to 

the Royal Children’s Hospital Good Friday Appeal.   

Some great works of art were submitted for the Kids East-

er Colouring which were displayed on the notice board 

over Easter.  

Thank you to all who participated and/or donated for this 

great cause.   

Your guessing helped raised $17,122,879 as the final tally 

for the fund raising event. 

Did you know? 

Jump starter/Tools/Umbrella/Trolleys 

Concierge has a variety of items you are able to sign out 

and use at your disposal, such as a jump-starter for your  

car, various tools for furniture assembly etc., umbrellas 

and trolleys.  All we ask, is you sign them out and sign 

them in, in the same condition.  Please can contact conci-

erge on 9685 0188 to find out more.   

Packages in loading dock  

The loading dock receives three main de-

liveries and ad hoc deliveries each day.  

Some items are large, or multiple boxes.   

As we have limited space, we request you 

arrange to pick up your delivered item/s the day you have 

been notified by us of their arrival.  

Pool/Gym—Etiquette Post Covid-Restriction. 

The Eureka gym and pool are open again without re-

strictions but additional cleaning regime.  We remind all 

users to wipe down all equipment and machines with the 

cleaning products provided before and after each use.  

These shared facilities require all users to do their part to 

ensure these areas remain safe and open.  We ask all resi-

dents to be mindful of coughing or sneezing while in the 

common areas, especially in the gym.  It does cause oth-

ers concern.  Please use a tissue or a personal towel to 

cover the cough or sneeze and clean all equipment thor-

oughly as required. 

Dogs on common property  

Always ensure your dog is on a lead when 

on common property, including the foyer, 

hallways and car park.   

There are a number of dogs in the building 

and they should always be properly restrained, especially 

when moving about near other dogs. 

If you do not wish to put your dog on a lead, please carry 

your dog in and out of the building.  

https://www.redcycle.net.au/


Balcony Etiquette  

Consider your neighbors when utilizing your balcony. 

PLEASE DO NOT:  

 Flick cigarettes over your balcony—use an enclosed 

ashtray and empty frequently.    

 Hose your balcony or push excess water over the 

edge. Please be careful when watering plants and 

ensure water falls to the drainage point. 

 Make loud noise on your balcony.  Bedrooms next 

door may be close.  Keep noise to a minimum. 

Community 

Secure barcode and wire  

Please do not tamper with the secure wire or barcode of 

your keys.  If you wish to make any changes to the key 

set please advise concierge before dropping them off at 

the desk. A replacement fee of $25.00 will be issued if the 

barcode or wire  is tampered with or removed.  Our Con-

cierge team need these for holding your keys. Melbourne Knowledge Week  

When: 26th April—2nd May 

Where: 3 Blackwood St, Meat Market 

Share ideas, challenge assumptions, and to help shape a 

future we can all be proud of.  

Bookings:  https://mkw.melbourne.vic.gov.au/program/  

Futurefoodsystem by Joost 

When: Until 30th June                        

Where: River Terrace, Fed Square 

Discover foodie celebrities Matt Stone and 

Jo Barrett as they move into 100% sustainable modern ur-

ban farming, featuring vertical veggie gardens, mushroom 

walls, fish, crickets and worms.    

Intrigued?  

Book Online: https://www.futurefoodsystem.com/tours 

Illegally Parked Cars & Towing  

Please park within your own allocated car space/s.  

Contact Concierge if someone is parked in your car park-

ing space.  They will attempt to contact the vehicle owner 

to remove the vehicle and explain the towing process.  

It is important you advise Concierge of the vehicle regis-

tration number and details of any new vehicle you are 

bringing into the building for this very reason.  If your vehi-

cle is towed, it is an expensive exercise to have it re-

leased and it will be at your cost. 

Australian Galleries Melbourne — CAMERON HAYES 

When: 13th April—2nd May 

Where: 28 Derby Street, Collingwood  

Information:  

http://australiangalleries.com.au/  

Mother’s Day at Eureka 89 

When: Sunday 9th May 

Where: Eureka L89 

Treat Mum to a special experience in the sky. 

Bookings: https://eureka89.com.au/mothers-day-2021/  

Hard Rubbish Collection  

Eureka Tower has very limited space to store large waste 

items for long periods of time, however the loading dock 

team has arranged two regular pickups each month. Con-

tact the loading dock on 9685 0116 to book the goods lift 

to bring down your items for hard waste.  

Pool Pod  

The pool pod (Disabled Lift) is ready for use.  An appoint-

ment and induction is required for you to use it. 

If you require use of the pool pod, please contact Conci-

erge on 9685 0188 to book a time.   

What’s on in and around Southbank 

Candlelight Concerts  

When: 20th of April to 31st of May 

Where: The Athenaeum Theatre 

Bookings: https://feverup.com/melbourne/candlelight?

utm_source=google&utm_medium=cpc&utm_campaign=ca

ndlelight_mel&gclid=EAIaIQobChMI1Niv6qz_7wIVlq2WCh3

maAunEAAYASAAEgLFa_D_BwE  

Midsumma Festival  

When: 19th of April to 5th of May 

Where: Various venues— Check website  

Bookings:  https://www.midsumma.org.au/ 

Intercom faults  

The apartment intercom warranties are coming to an end. 

If you are experiencing issues with your intercom, please 

let Concierge know so we can arrange attendance. 

(service fee may apply) .  Once the warranty expires, the 

full cost of repairs is an apartment cost.  

Fangirls 

When: 28 April - 9 May, 2021  

Where: Arts Centre Melbourne—Playhouse 

Bookings:  https://www.artscentremelbourne.com.au/whats-

on/2021/musical/fangirls  
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